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Quality Is always
" N the detalls.

We believe in the huge value of native translators.

ThET_," pl’GTidE l"EgiDIl-;l] Nuances Ellld 4l UIldEI'StElllde]E 'Df the

idioms associated with the sectors in which thev work 10(::111}-‘. j

—

We f:r.:mstantl}-' update and refresh our pm}l of translators

and are a,hﬁra,}-'s on the lookout for new talent and we insist i I

on adherence to our core values of qualitv, security,

efficiency and outstanding customer service. ﬂ

Unsurprisingly, this helps us to assure repeat business

-;Hld Lo ensure EKCEHEH‘Z l"EfEI'EHCES.

The Process | Quality is always in the details
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Y In-house supervision
from experienced PMs.

.
- A translator, editor, and proofreader are assigned to create
each translation. Following consultation with you, before the
work begins, we compile a “Brief” to ensure that our
linguists receive detailed instructions from the outset about

any specific translation requirements.

All translators and l}rnnﬁ"eaders are sul}ervised and tasks are
overviewed by our in-house team of experienced project
managers (PMs). We assign a Pn}ject manager that is

L, 4 e [

focused solely on prm‘iding assistance to your company.
" [ w w

The communication will be dire::tl}-' with him.

The Process | In-house supervision from experienced PMs
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We understand your
audience very wel.

More than just checking the format of your files and the
number of words they contain, we evaluate the project
individually. For more complicated or ongoing projects,

We use our processes to better understand the needs of

your target audience and discuss your preferred terminology
- L - [
and style. We will request reference material or glossaries

- [

to further understand vour company, and vour requirements.

_~ Then, one translator will be responsible for translations and
a second one for Prt:-ﬂfreading. So, two suitably qualiﬁed and
E}{I}EI‘iEHCEd pr-:::fessinnal translators will have worked on

vour text before the final translation is delivered to vou.

The Process | We understand your audience very well
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cxperts always work
with state of the art
technology.

Our translation process is shaped around quality people
using the latest in technology for professional quoting,

translation placement and verification.

Done right, quality translations are a complex type of
work and 70% of any successtul translation is actually

due to the qmﬂit}f of project management involved.

The Process | Experts always work with state of the art technology.
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\ We accept all kinds of

| asr 4

The Process | We accept all kinds of file formats
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_-  ille formats.

We have experience in tl'a,nslating materials from all
formats but we are also tl'anslating medical records for
insurance companies that send us scanned documents of
hand-written medication and dia,glmsis from doctors all

around the word.
We also use Translation Memory (TM) Tools.
They work as a kind of terminology database and are

El"{tl"ﬂllle-l“ﬁ.' 115 Ef ll] "'i."i.'hEll frans l atin a L’l]" ge- TGlUIﬂE

documentation containing a high level of repetition.
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est practices library of
ethods and procedures, ;

We have deve]:}ped a best practices librar}’ of methods 3 5 |
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. and prc:cedures that we have used successfully in previous

: y &
projects. These procedures can be tailored for any projeet -
: 2

based on size, c-::mplexjt}-', team structure and the project =
D]::-j ectives. By leveraging past experiences we I::-rj_ng value E

to all our clients.

We perform checks on our linguists' work at
; all stages during the process against key quality assa

criteria (even after c:}mpletic:-u}.

The Process | Best practices library of methods and procedures



&1 TALKBRIDGE

4 gt

B DTP experts make sure
i the design and layout IS
5. _perfect In any language.

We can desktop publish over 100 language combinations,

including those which use different character sets to English >
such as Russian, Chinese and Bengali and languages which | =
read right to left including Arabic, Urdu and Farsi. Expert ”'E

L DPEI'EIT'DI'S ensure that no character CDITl_ll}l'iDll OCCcurs. - i

Our team has been trained to alwavs exceed the customer s

expectations in quality and to strive to reduce costs. If you &« =

want to know more about our processes please contact ynm

-
et

account m ElI]EI.g'El" :

The Process | DTP Experts make sure the design and layout is perfect in any language.
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Studiozon MEMO L’ gﬂﬁflkm’f ; Transﬂﬁ
Wordfast : ' 5

Using modern TMT's
for streamline process.

Translation Memories Tools(TMT’s) enable us to accept

files in most formats whilst bujlding specific Translation
Memories, foﬁfring vou consistency, increased efficiency,

reduced turnaround time and simplified updating.

The fact that us and all our collaborators are actively using
TM tools (translation memory tools), such as SDL Trades,
Wordfast, MemQ), Transit NXT, Deja Vu and othersy } '-'

assures us that our customer will receive translations tha

The Process | Using modern TMT’s for streamline process
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e pattof Talkbridge's extended family, a family that missés any

embe D does not call back. We have had a great chat with
you on the phnne and would love to hear back so that you can

experience our way of dning business.

We have the phone
at our ebow, call us.

+44°(0) 203 137 546

We wiil answer you personally,
every time.

#

Takbridge Ltd.
26 York Street, Mayfar,
WIU 6FZ, London, LK -

http://www.talkbridge.com

-
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